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What is E-File? § WS Jié

"E-File" is the system for submitting documents
electronically pertaining to a case or inquiry
pending before the National Labor Relations
Board (NLRB). The E-File system is a quick and
easy way to filed documents with the NLRB.
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Do | need to file multiple copies of documents
that | file electronically?
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There is no need to file multiple copies of
documents that you file electronically.
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How do | access my previously E-Filed
documents?
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You may access previously E-Filed documents
through the My Account Portal (MAP) for 90 days
from date of E-Filing.
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| am a returning E-File user. Do | need to fill in
Contact Information each time?
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No. Existing E-File users can “Sign In” to have
access to previously entered Contact Information
without having to reenter it.
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Where can | read the E-Filing rules?
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The E-Filing terms are available here. The E-Filing
terms are also displayed each time you access the
E-Filing system.
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What documents can | E-File?
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Most documents can be filed with the NLRB using
the E-Filing system, including Charges and
Petitions. The full terms and rules are available
(click here).
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For consolidated cases, do | need to E-File my
document separately under each case number?
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No, the document should be E-Filed solely under
the lead (i.e., lowest) case number.
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Is technical assistance available after business
hours?
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Agency personnel are not available after the
close of regular business hours to assist parties
with E-Filing. If you have difficulty after hours,
you may try using a different computer.
Temporarily removing pop-up blockers and
changing your spam filter to allow receipt of
messages from nlrb.gov may expedite receiving a
notification that your E-Filing has been received.
A technical failure by the Agency's E-Filing system
may excuse a late filing, but end user problems
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https://apps.nlrb.gov/myAccount/#/FileCaseDocument/TermsConditions
https://apps.nlrb.gov/myAccount/%23/FileCaseDocument/TermsConditions

will not. Ifend user problems cannot be corrected
before the

11:59 p.m. E-Filing deadline, the subsequent late
filing will not be excused. Examples of end use
problems include trouble with the telephone
lines, the user's internet service provider,
hardware, software, users failing to understand
or follow E-Filing instructions, or rejection of the
transmission because the document contains a
virus.
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What is the deadline for E-Filing? Can | request an
extension?

s e g (e LS € LS g i (g AT (S Klils (o
€0 5 S S Canl 43 3 S

E-Filed documents must be filed using the
Agency's website before midnight in the time
zone of the receiving office. Requests for
extension of time are made by completingan
online form. You can request an extension of time
through the NLRB's E-Filing System by clicking
here. Please note that successful submission of a
request for an extension of time through the
Agency's E-Filing system does not mean that your
request has been granted. The office receiving
the request will contact you directly to confirm
whether the request has been granted or denied.
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What if | have a question not on this list?
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You may send questions not addressed here to
webteam@nlrb.gov.

JSJUL?:’ISUAU;‘? ___\5“.»"' @\@.\)ﬂcuw\cby‘)u ___..‘g\&TJ
-webteam@nlrb.gov — WS LS s

What if | receive more than one Account
Number?
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If you receive more than one Account Number,
you should add those to your online My Account
Portal profile as well. In your Profile, enter the
additional account number in the “Add Accounts
and Addresses” box and then select the Add
button. The page will refresh with the additional
account information.
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What is E-Service?
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"E-Service" is the electronic service of Board
and ALJ decisions and orders on parties.
Parties who register for E-Service will
receive, immediately upon posting of the
Board's daily E-Docket on its website, an e-
mail constituting formal notice of the Board's
or Judge's decision and an electronic link to
the decision. E-Service notifications will be
sent at the close of the business day from
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NLRB headquarters in Washington, D.C.
(5:00 p.m. Eastern Time). Board and ALJ
decisions will not be mailed to parties who
sign up for E-Service.

When documents are electronically-filed in a
case, the NLRB sends a courtesy e-mail
notification to other parties in the case who
have registered to receive electronic service
of Board and ALJ Decisions. The e-mail
provides a link to the documents as a courtesy
notification only; it does not constitute
service of the document by the filing party
pursuant to Board Rules & Regulations
Sections 102.114(a) or 102.114(i). In
addition, this e-mail indicates only that the
document has been E-Filed with the Agency.
It does not constitute a determination that the
document has been accepted by the Agency as
meeting the requirements for filing. In the
event the document being E-Filed is required
to be served on another party to a proceeding,
the other party must be served by e-mail, if
possible. If the other party does not have the
ability to receive electronic service, that party
must be notified by telephone of the substance
of the transmitted document and a copy of the
document must be served by personal service
no later than the next day, by overnight
delivery service, or, with the permission of
the party receiving the document, by facsimile
transmission. See Sec. 102.114(a) and (i) of
the Board's Rules and Regulations.

If you have not registered for E-Service, and
wish to do so, you should log into the NLRB
My Account Portal and select the checkbox
that says “I consent to accept formal service
of documents electronically from the
NLRB.”. See the FAQ “How do I sign in to
the NLRB My Account Portal?” for
information regarding logging into My
Account.
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What is login.gov?
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login.gov is a service that offers secure and
private online access to government programs
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and websites. With a login.gov account, you can
sign into multiple government websites, including
the NLRB public website, with the same email
address and password.
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Why is NLRB using login.gov?
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login.gov uses two-factor authentication, and
stronger passwords, that meet National Institute
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of Standards of Technology requirements for
secure validation and verification. By using
login.gov, you’ll get an extra layer of security to
help protect your My Account profile against
password compromises.
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How do | sign in to the NLRB My Account Portal?
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To sign-in to the NLRB My Account Portal
you must have a login.gov account. If you do
not already have a login.gov account, you
must create one. This is a one-time step. For
help in creating a new login.gov account click
here for more information.

After providing your login.gov credentials
you will be asked to enter an Account
Number and the email address associated with
the Account. This information is available in
the email notification you received after you
submitted a charge/petition or at the time that
you e-filed documents in support of your
charge/petition.

You will need to use your login.gov email
address, password and the one-time security
code every time you want to sign into the My
Account Portal.

= =S 280 Gl s J s @i5S) S NLRB
Rl 2 s sma b CuylS) login.gov usby S &
5 = ond Q3S) Jogin.gov s ol S
login.gov s — a8 (85 Sy g K iliy S
) S sl e DRI (S 220 e Ly SglS)
oS S U

o am S 58 el 4 ) ogin.gov 4

T e (51 il 5 s G381 5l el i)
dsase Sl laglea g 8 SalS S 58
= 2 Gl dwe ) Sy S
Joala 85 5 b smy S 1 S e e [l
o Sulea (S omse 0l Soloa (S

ret oS b )l 3 b

LS O ilas (e B 5 C3S) Sl o b
o oy Jae ) login.gov = S o 8o Sils
S 8 Jeinal I8 ) s 5 S0 )5l 35
S Sspa

What if | already have a login.gov account?
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If you already have a login.gov account, you do
not need to create a second one. Use your

existing login.gov email address and password,
plus the one-time security code to sign into the
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No. Each person needs his/her own login.gov
account. Each person must set up his/her own
login.gov account, with their own email address
(not an email that you share with someone else).
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Which email address should | use to create a
login.gov account?
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You can use any email address to create your
login.gov account. However, we suggest you use
the email address you plan to use when
corresponding with the NLRB.
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